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Objective:
Detail-oriented and motivated individual seeking a good opportunity in encouraging work environment. Dedicated to exceptional customer satisfaction with a commitment to contributing a productive and collaborative team environment.
Work Experience
· Sales Coordination with Marketing Head and Field Force
· Sales Proposals, Quotations, tender participations
· Experienced in giving formal training on basics of Product, Disease, and Selling Skills.
· Dedicated worker and can work under pressure
· Always meet deadlines of given assignments
· Delivery (if needed), Delivery follow-up
· Inventory, Keeping track of inventory
· Planning sales strategies, working towards sales targets, and analyzing the market's potential
· Goal-driven, dedicated sales professional with high level of commitment and professionalism,
· Proven sales performer who is adept at working independently with minimal supervision, as well as contributing and collaborating as a productive team member.
· Effective, personable team player with unsurpassed interpersonal skills and demonstrated ability to handle customer questions and objections.
· Customer-focused and communicator with proven ability to understand and convey complex product information, develop rapport, build strong relationships with customers, and deliver high-impact sales presentations.
· Monitoring booking, and supply at the distribution level. Monitoring sales on a daily and weekly basis.
· Team workshops in weekly meetings/Monthly and quarterly meetings, to demonstrate greater
patients’ compliance, safety,




Computer Skills: Ms. Word, Excel, PowerPoint, Internet, Emailing

Mobile/E- Reporting: M-Rep, CRM (Android, Web-portal), Web-Based Reporting System
C1 -Internal

C1 -Internal

C1 -Internal


Professional Experience:
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Officer-Customer Services
      Doha, Qatar
June 2025 (Currently Working)
GWC Logistic Qatar
· Coordinating with customers for any upcoming request regarding orders
· Receiving orders from customers and ensuring right product delivery with time punctuality
· Preparing required documents for delivery or collections.
· Handling customer queries and issues if any and solving them while maintaining customer trust and confidence
· Up to date product / item inventory to prevent any shortage, improve customer satisfaction, reduce operational costs and enhance profitability
· Delivery and collection follow up to prevent any errors.
· Managing all inbound and outbound activities 
· Coordination with various internal departments which includes, transport, operations and document handlers
· Preparing month end billing with accuracy to prevent any penalties and ensure customer satisfaction
· Preparing presentations for prospective clients, writing reports, and other documents
· Analyzing client needs and market gaps, and offering solutions


[image: ]Sr.Area Sales Manager 
      Karachi, Pakistan
September 2024 to May 2025
Pharmatec Pakistan (Pvt.) Ltd.
· Establishing and maintaining positive relationships with clients and healthcare professionals to promote repeat business and product awareness
· Demonstrating or presenting products to healthcare staff, such as doctors, nurses, and pharmacists.
· Investigating competitors' medicines and market performance, and managing research on relevant products.
· Planning appointments and meetings with healthcare staff, and attending and organizing trade exhibitions, conferences, and meetings, Scientific Lectures.
· Preparing presentations for prospective clients, writing reports, and other documents
· Analyzing client needs and market gaps, and offering solutions
· Managing budgets and sales performance 
· Meeting and exceeding monthly, quarterly and annual sales targets





[image: ]Sales Consultant Riyadh, KSA
December 2023 to August 2024
ACFA Building Material Riyadh, KSA
· Conduct the Promotional activities
· Make the cold calls/ Follow up calls
· Identify the new Distributors/ Dealers / Sub Dealers
· Collect Receivables
· Preparing and submitting Quotations
· Meet the Builders and Contractors to explain about product and applications
· Cover the assigned areas / Territory
· Identify the new projects
· Order Placement
· Coordination with Commercial and Plant Logistics Teams for timely deliveries and handling quality concerns, if any
· Preparing the reports and sending regularly to superiors
· Advice the Managers on relevant marketing tools, if any required
· Other tasks as assigned from time to time.



[image: ]Area Sales Manager
September 2020 to September 2023, Karachi
Wilson Pharmaceuticals,

[image: ]Sr. Sale Promotion Officer
Feb 2015 to August 2020, Karachi
Bosch Pharmaceuticals, (Penicillin and Specialty)















Education/Academics,
        
Bachelors of Science 2005
Chemistry, Botany, and Zoology 
Shah Abdul Latif University Khairpur


Personal Information:
Father’s Name:	Sikander Ahmed
D.O.B:	11-10-1983
N.I.C:	45504-1282245-1
Driving License:	KSA and Pakistan
Marital Status:	Married
Nationality:	Pakistani
Languages:	Urdu, English (read, write and speak)
Contacts	Email: fawwadquadri@hotmail.com Cell #:	7794 7206
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